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WHAT THE WARRANTY COVERS

Epp Well Solutions, LLC (“Epp Well”) warrants to the Purchaser of the Epp Well system (“system”) against defects in
materials as follows:

PARTS: For a period of three (3) years from the original date of purchase, Epp Well will supply, at no
charge, new or remanufactured parts in exchange for Epp Well parts that Epp Well finds are defective,
subject to the limitations of this warranty. Epp Well will continue to warrant any defective Epp Well parts
found until the end of the warranty period. “Parts” as defined herein includes all system items and
components provided by Epp Well. “Parts” may include, but not be limited to such items as water
tank(s),

control box, control box seal, pipes, pipe adapter and touch screen. This limited warranty extends only to
Parts that have been furnished by Epp Well.

Transferability: This limited warranty shall be transferable to subsequent owners of the property on which
the well is located, but only to the extent that any time remains on the original warranty period.

What THE WARRANTY DOES NOT COVER

This limited warranty only covers Epp Well Parts provided and furnished by Epp Well.

This limited warranty will be void if Epp Well Parts are not installed in accordance with the Epp Well System
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This limited warranty does not cover any product, components, or parts that have subjected to accidents,
powers surges, misuse, neglect, negligence, modification, or other external causes such as weather damage
and acts of god.

This limited warranty does not cover any product, parts or components that have been installed or
repaired by any unauthorized third parties.

This limited warranty will be void if any control box seal has been tampered with or broken.
This limited warranty does not guarantee the water quality or quantity of well water.

This limited warranty is void if the warranty seal is removed without consent of Epp Well
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TO THE EXTENT PERMITTED BY LAW, THE WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE
AND IN LIEU OF ALL OTHER WARRANTIES AND REMEDIES, AND EPP WELL SPECIFICALLY DISCLAIMS ALL
STATUTORY OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND AGAINST HIDDEN OR LATENT DEFECTS. IF
EPP WELL CANNOT LAWFULLY DISCLAIM STATUTORY OR IMPLIED WARRANTIES, THEN TO THE EXTENT
PERMITTED BY LAW, ALL SUCH WARRANTIES SHALL BE LIMITED IN DURATION TO THE DURATION OF

THIS EXPRESS LIMITED WARRANTY AND TO REPAIR OR REPLACEMENT SERVICE.

IN NO EVENT, WHETHER AS A RESULT OF BREACH OF WARRANT OR CONTRACT, TORT (INCLUDING
NEGLIGENCE), STRICT LIABILITY OR OTHERWISE, SHALL EPP WELL BE LIABLE FOR SPECIAL, INCIDENTAL
OR CONSEQUENTIAL DAMAGES.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER RIGHTS WHICH
VARY FROM STATE TO STATE.

For specific instructions about how to obtain warranty service for your product, please contact Epp Well
Solution, LLC at 1(844)569-9355.
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